reySyndel

A Global Leader Fish Health Solutions

March 16, 2020
Re: Revised Expiry date for Tricaine
To whom it may concern

We recognize the sensitivity of the Expiry Date for each of our products, and the importance to
each of our customers as they execute their business. Be assured that our decision to
temporarily shorten the expiry date on our Tricaine product was done with the best interest of
our customers in mind.

As you know, we recently built and moved into a new FDA approved GMP production facility,
where we now produce our FDA registered Tricaine (MS-222) product. As part of the move, we
also instituted an expanded and more robust stability program for each of our Syndel products.
Upon moving into full scale production of Tricaine in our new facility, we determined that until
long-range stability testing has been completed, we will reduce our expiry date for Tricaine to a
six (6) month period. The six-month expiry date is based upon what we have completed. We
believe that until the conclusive longer ranging stability analysis has been completed, taking a
conservative approach on the expiry date is most practical, and in the best interest of our
customers.

Please do not hesitate us if you have any questions.

Best regards

=

Chris McReynolds
Chief Executive Officer
Syndel



